
Family Resources and Supports Workgroup
Meeting Summary July 21, 2020

The meeting opened with introductions and background of work-to-date for the fall 2020 
school reopening plans.

Technology:

Jamie Sproul, Teacher on Special Assignment in Technology, provided a brief 
explanation of Schoology, the learning management platform recommended by the 
Academic Fall Contingency Planning Committee for use K-12. She also gave a quick 
overview of Parent Access. Both opened within days of OSD announcing schools were 
closed last spring due to COVID-19.

Schoology/Training and Supports
● How can we help students who do not have consistent adult support?

○ Consider outreach to child care providers, others who can help with 
schoolwork that aren’t necessarily parents/family members? This could 
include partnering with homeless shelters, Cielo, CYS, child care partners, 
children in foster care, etc. Volunteers working within a given organization 
could act as the “school point person.”

● If we go to Schoology, can we eliminate Skyward as the primary communication 
tool? Have everything in one place? (it might be difficult to move grades over)

● Try and communicate through Schoology as much as possible. Limit outside 
emails between school and home.

● Schoology Trainings:
○ Video trainings (recorded) would be helpful so the parent doesn’t need to 

be at a certain place/time, such as a Zoom training or in-person training. 
This would be helpful for working parents. Make sure the information 
presented works on a variety of technology, including a mac, PC, iphone, 
droid, etc. Also include other languages in video instruction with the option 
to follow links that apply to you.

○ In-person Trainings: A live video with an interpreter is most helpful for EL 
families. This was done last spring at Roosevelt ES. It gives time for 
questions to be answered. Sending video links is not as helpful for EL 
families.

○ Can parents opt into a specific language at the Schoology “landing page”? 
You would need to use a translation tool to translate like any other 



website. Are there videos available in other languages, especially Spanish 
and Vietnamese?

○ Incorporate community stakeholders to get the word out; parent groups, 
agencies we partner with.

○ The simpler and more consistent we can make procedures, the better this 
will be for our families. Training for these stakeholders will be essential.

○ Make it easy to log into Schoology - have an easy access button on the 
website, as well as ability to access from the OSD app, and ability to 
easily navigate to training.

General Technology Supports
● Please make families aware of community resources such as Comcast for free or 

reduced-price Wi-Fi for a reliable Internet connection.
● Teachers provided a lot of tech support to individual families. Can we consider 

dedicated tech support hours, maybe in the evening, to support this need? 
Technology Department rep mentioned that Technology plans to have a family 
tech support line be live, perhaps 7 am to 8 p.m.?

● Could approved OSD volunteers be trained to assist with answering phones for 
tech support?

● Even with online technology in distance learning, will there still be paper packets 
for younger students?

● Integrate resource room and gen-ed classroom assignments to control number of 
assignments for students in Special Education.

● Students with visual impairments/processing/etc. could benefit from a larger 
screen than a Chromebook.

● Rewrite IEPs for an in-person and a distance learning model.

Childcare:

Chris Woods, CEO with Boys and Girls Club of Thurston County, and Patrick Costelo, 
Executive Director of Youth and Community Development with South Sound YMCA, 
shared about their plans for offering child care services this fall. 

Y-Care 
● Is planning on before- and after-school care, as well as full-day care for off days.
● Has partnered with two recreational camps, as well as a downtown site, to meet 

what they anticipate will be a greater need for space.
● Affordability is a concern for many families. They are anticipating this becoming 

more of a need with more families out of work.
● Could the school district help with transportation for before/after school care?
● What are remote learning expectations while students are in the child care 



program, and are there any ways the district could help with academic support? 
The biggest area of need is for K-3 students. 

Boys and Girls Club
● Continuing to be a partner with the district and looks at ways for how to be an 

extension of the school day, depending on what OSD decides for its learning 
model.

● One idea is to consider having districts fund a position or two to support with 
academics ($3,200 is cost to fund these positions to support academics in 
summer camp).

● Looking at full-day child care model to support working families in districts that 
have full-time distance learning.

● This is a funding issue (how can the state support this). Generally, 54% of 
families need a scholarship. 76% now need this support. We anticipate this 
number will continue to be even higher. Both funding and space for programs are 
concerns.

● Staff suggestion: Can we look at how our lunch system works for next year? Our 
cafeterias are expansive. Is this a space we could use for child care?

● Even for families that are not in financial need -- Can we let our community know 
that these organizations are donation/grant funded? Can we support publicity for 
this? Perhaps parent groups could support? This will have an immediate local 
impact. Contact the fundraising committees of the schools to keep them in the 
loop. It is important for them to know that fundraising will be different and needs 
for funding will be different.

● Funding idea: There are “innovation zones” and “community partnership funding” 
via OSPI for creative schooling/child care.

● Could we transport students from one site to another to get them to child care? 
Transportation is a barrier to accessing child care and providing services cost-
effectively.

Other at-home supports (held until the next meeting):


